PHARMACY GUIDE
THE FORMULARY:  The formulary will be broken down 3 different ways. The main formulary will list medications by suitcase. The second will list the GENERIC names of medications in alphabetical order and direct you to a suitcase location. The third will list the BRAND names of medications in alphabetical order and direct you to a suitcase location.

The suitcases in the pharmacy will be set up in alphabetical order. It is important to put things back into suitcases after you use them and to keep the suitcases as organized as possible. At the end of the clinic day, we will all be tired, but we have to take time to clean up the pharmacy. 
PRESCRIPTION SEQUENCE:
· Patient leaves the provider to wait in line. A local interpreter will bring BOTH the triage card and the pre-written Rx cards to the pharmacy and place them in an IN box. 

· There will usually be 2-3 people assigned to the pharmacy. 

· Each person should be responsible for only ONE triage card at a time. 

· Find, count and assemble each medication into baggies with their respective Rx card and seal the bag. 

· Use a highlighter to mark each Rx as you fill it on the card. 

· Place all of the medications into a brown paper bag with the patient’s name on it. 

· Place the bag and the triage card in the OUT box (or designated area) for pharmacist or provider to review. 

· They review the final product then staples the bag shut once it is approved.

· Another person along with an interpreter reviews and explains each medication to the patient in the counseling station.
MEDICINE NOTES:
LIQUID MEDICATIONS – All liquid medicines must be dispensed with a liquid measuring cup or syringe with a line drawn on it indicating the correct dose.
POWDER MEDICATIONS – Any powder antibiotic suspensions MUST be mixed with clean water for the patient before dispensing.
CREAMS AND LOTIONS – Make CERTAIN that the strength (0.25, 0.05%) is exact and that you are using the right vehicle (cream, ointment, or gel).  Rather than giving out a whole tube (unless ordered by the provider), you will have to squeeze out small amounts into plastic baggies!
INJECTIONS – If a provider orders an injection, find a nurse who is able to give the injection to the patient. The patient should be called into the pharmacy and should be watched for several minutes after the injection to ensure no reaction. 

SAVE EMPTY BOTTLES AND BAGS – You may need to use them to dispense a medication later in the week.

REMOVE OR HIDE ALL EXPIRATION DATES if the drug is expired. NEVER dispense anything with an expiration date on it that has passed. Talk to a provider about dispensing something if you are concerned it has expired.
COUNTING MEDICATIONS – For medications such as pain medicines and vitamins, the EXACT quantity is not very important, but for medications such as ANTIBIOTICS the exact quantity is CRUCIAL- so count and recount!

RUNNING OUT OF MEDICATIONS – Notify the providers when we are running low on medications and if we run out of anything so they will know to stop writing for it or to save it for someone who may really need it. 
ALL SUBSTITUTIONS MUST BE DISCUSSED WITH THE PRESCRIBING PROVIDER! 
IF YOU HAVE QUESTIONS, ASK THE PHARMACIST OR A PROVIDER!
