TRIAGE GUIDE
When we get to the clinic, Pastor Sam and one of our team members will be assigned to hand out triage cards to people they think most need to be seen. These cards will be numbered. Pastor Sam will assist the patients in filling out their name, age, religion and age so you will not have to. 

VITAL SIGNS:

· Vitals are the most important thing you do in Triage. ALWAYS GET VITAL SIGNS!
· ALL children get a weight. You don’t have to weight every adult. 
· ALL adults get a BP reading. Do not worry about getting one for children. 
· ALL patients who are sick or who complain of fever get a temperature. 
· Respiratory rate and heart rate are very important if sick.
· Get a rectal temperature on any infant patient.  
GOALS:
1. Obtain VITAL SIGNS on every patient using the above rules. 
2. Narrow down the main problems using the triage card.  In general we try to address no more than 3 complaints per patient in order to keep the clinic flowing. 
3. Decide whether the patient needs to see a provider at all; they may just need to go to the glasses station, to the dentist or to a counseling station. 
4. KEEP THE CLINIC FLOWING:

a. At the beginning of clinic when no providers have a patient, just get vitals and send them straight on to a provider station.
b. Once a lot of patients are triaged and waiting for providers, slow down and spend more time with patients and get more information on their chief complaints. This will significantly help the providers in doing their assessment and this is a great MINISTRY OPPORTUNITY.
c. Pray with the patients if you feel called to do so! Make patients feel welcomed and loved.
5. Use your clinical judgment - If an infant has a high fever or if a patient appears seriously ill, it is your job to escort them straight to a provider.
PLEASE INITIAL OR SIGN YOUR TRIAGE CARD NEXT TO THE VITAL SIGNS SO A PROVIDER KNOWS WHO TO ASK IF THEY HAVE QUESTIONS.

ADDITIONAL TESTS:
As you see fit, you have permission in triage to perform additional tests such as:

1. Pregnancy Tests

2. Urinalysis

3. Blood Sugar Check

Don’t do these on every patient but if you think they need it, you can do it.  For example, if someone’s chief complaint is burning with urination, then go ahead and do a urinalysis. 
Document all results in bold so the provider can see what was done in triage. 
This year we will have HIV and Malaria finger stick kits with us. These need to be used sparingly so let’s do these only at the request of a provider.
